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Personal Profile

I am a bilingual (English / German) Computer Science Graduate with a passion to pursue a career in Technical Support. My experience of working with Internet related technologies has given me transferable skills including configuring, maintaining, securing and troubleshooting web servers.  I have also developed great communication skills including the ability to communicate effectively in a sustained professional manner.

In order to further pursue my passion for new technologies and computing I have recently taken the initiative to complete a 13 week self funded course specific in Networking. This has equipped me with hands on skills and industry recognised certifications in the troubleshooting, installation and configuration of hardware, Microsoft and Linux Operating Systems, Servers and Cisco Routers.

I am now seeking the opportunity to work in a challenging role within the support / networking domain where I will be able to apply my current skills and progress further in my chosen career path of Networking.

Education & I.T Qualifications

10/05 to present
Just IT Training Ltd, London




Network Professional Programme

· CompTIA A+ Hardware
· CompTIA A+ Operating Systems
· Cisco CCNA
· MCP Windows XP Professional
· CompTIA Linux+
· MCP Windows Server 2003
09/02 – 09/03

Queen Mary, University of London




MSc IT Computer Science

Core Modules: Advanced Network Programming, Program Design with C++, Systems Analysis and Software Engineering, GUI Design and Programming, Computer Architecture, Programming 1 & 2, Database Systems.

Final Project: A music generator program utilising artificial intelligence technologies (Neural Networks and Genetic Algorithms) written in Java. The aim was to explore computer creative intelligence.

01/84 – 12/89


University of Cape Town, South Africa





B.A. (Hons) German Language and Literature

I.T Work History

06/01 – 08/02

Languagematters, 




German and Swiss- Telephone Interviewer

I was recruited to conduct high level telephone interviews for many companies including Sun Microsystems and Xerox.  I dealt primarily with European target audiences specifically using my German and Swiss-German language skills.

 

· The role required both excellent listening and communicating skills over the telephone.  This involved discussing customer satisfaction in accordance with company policy. 
· Demonstrating good interpersonal skills with the ability to effectively handle difficult customers who were not satisfied with the services provided.  Acting as the first point of contact in these situations it was imperative I handled this professionally and diplomatically whilst maintaining a calm attitude at all times. 
· This was a target driven role which I thoroughly enjoyed, reaching both individual and team targets. 
· This role developed my confidence and ability to communicate effectively with people on all different levels.           
06/00 – 05/01

AAA Game Ltd/ Online Plc, Essex




Localisation Officer and Games Tester
I was taken on board at a computer games production company to translate and test computer games.  Duties included:

· Liaised with developers and customers maintaining a professional attitude at all times. The role required a good knowledge of the games market - both domestic and abroad.

· Involved in ensuring all advertising material for new game releases was translated into German.

· Identified new games to be produced by the company and assessed suitability of games for the German market.

· As part of the Quality Assurance team my task was to test games, log bugs and ensure that developers followed up and resolved critical errors before release. Working in a team, taught me the value of team effort and the results this can achieve.

· Working in accordance with strong SLAs both individually and as part of the team.

Soft Skills

An Individual:  I would describe myself as a confident, enthusiastic and hard working individual with a good customer facing manner. 

A Participator:  Being a member of my voluntary group providing housing support, I have learned what is required to succeed as part of a large and complete team.  I can comfortably handle criticism and understand that this is a positive way to learn and give advice.

A Communicator:  My experience working at Languagematters meant I was dealing with a large number of calls and has developed and shown me the importance of good communication skills.  No less important is my ability to express myself clearly and effectively on paper in projects and essay I did during my academic studies.

An Enthusiast:  I have always placed considerable energy and enthusiasm in all of my activities, believing that this is the only way to achieve worthwhile results.  I make every effort to live up to the pressure of a challenge ensuring I meet deadlines and fulfil my function.  I am most passionate about I.T and dedicate much time to developing my skills and understanding of this area.  

Interests and achievements

Computing: I have developed a keen interest in IT, and have enjoyed many troubleshooting issues with friends PC’s. I have built, installed and upgraded computers and all manner of peripherals, installed wireless home networks and built a large number of websites hosted on a professional Linux server located in a data centre in Docklands. This allowed me to develop my technical skills by taking up challenges of real-life situations within a practical environment including network security issues.  I have also been able to develop strong application programming skills through this as well as through my time at University, including knowledge of SQL, Java, HTML, C and Shell scripting.

Sport: I am a keen scuba diver and achieved my internationally recognised PADI Open Water Diver Certificate.

Music: In my spare time I enjoy playing the guitar and creating my own music on my home PC using Cubase SX 2 software to compose songs.

Voluntary work: I have been active in the Housing Co-operative / Social Housing arena for over a decade, where I have provided affordable housing mainly for people in need of shelter. In my own co-operative I have been involved in all aspects of housing management, including Finance, Secretariat, Maintenance, and as the Liaison Officer for the co-op I have been a Director for the Confederation of Housing Co-operatives and I am currently involved on the Executive Committee of the London Federation of Housing Co-operatives.
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